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The mission of Neighborcare Health is

to provide comprehensive health care

to families and individuals who have
difficulty accessing care; respond with
sensitivity to the needs of our culturally
diverse patients; and advocate and work
with others to improve the overall health

status of the communities we serve.

Dear Friends,

| am very proud to share with you this report on Neighborcare Health
for last year, 2009.

It was a challenging and exhilarating time.

Faced with unprecedented financial losses, we made hard choices to
maintain our financial stability, always with an eye to preserving core
patient services for the long term. The sour economy put us in a bind,
with large cuts in our reimbursement and grant revenue on the one
hand, and a big increase in demand from newly uninsured patients on
the other,

To the credit of our dedicated staff, despite pay cuts and layoffs, we were able to dramatically increase the
number of people served through our clinics and programs.

In addition, we linked more low-income children with health insurance coverage; secured funding to double
our supportive nursing for the chronically homeless; and increased the number of at-risk, uninsured women
screened for breast cancer.

We continued to expand our efforts to provide equal access to quality health care by caring for our most
vulnerable neighbors outside the four walls of our clinics and meeting patients where they are — in their
homes, on the streets, in shelters, and in schools.

Community health centers will play a vital role in meeting the cost, quality, and access challenges that our
nation’s health care system will face in the future. The health care reform legislation calls for a doubling of
the number of Americans served in organizations like Neighborcare Health. To meet this challenge, we are
committed to stronger relationships with our supporters and partners, like you.

Sincerely,

%ﬂ/ /M““&

Mark L. Secord
Executive Director



In 2009, Neighborcare Health provided care to an unprecedented 48,557 patients.
We achieved this by touching more lives in every area of service, including:

® 8% increase in dental visits:
® 13% increase in medical visits: and
® 16% increase in school-based health center visits.

Through expanded outreach and service, we cared for more homeless people, 5,656
adults, children, and unaccompanied youth,

Neighborcare Health was selected as one of only 77 community health centers in the
country to receive a grant to link low-income children with Children’s Health Insurance
Program (CHIP) and Medicaid coverage.

We opened a new pharmacy at our Rainier Park
Medical Clinic that allows our patients to conveniently
access medical care and vital prescriptions in one
location.

We linked 27% more uninsured and at-risk women
with breast and cervical cancer screenings.

With the support of our family practice, maternal support, and midwifery providers, we
helped 795 families get their babies off to a healthy start.

We established a partnership with the RotaCare free clinic in North Seattle's Lake
City neighborhood to provide primary care services that complement its urgent care
services.




Total visits
Medical visits
Dental visits
Mental health visits

Total patients

Patients at or below
100% of poverty level

0,
67% 101-200% of
poverty level

27%

Over 200% of
poverty level

6%

Asian / Hawaiian /

Black / African / Pacific Islander
ac rican 17%

African-American

26%

White / Caucasian

30%

201,465
135,488
51,508
14,469

48,557

Uninsured
43%

Homeless
18%
Under age 18
27%

Hispanic / Latino

19%

American Indian /
Native Alaskan

1%

Multi-Racial
2%

Unreported
5%

different |
dialects ar
our patients.

ges and
Ken'by

LI




A core value at Neighborcare Health is community, which we live out by meeting our
patients where they are — geographically, culturally, physically, and emotionally.

To that end, we house our clinics in neighborhoods that face the greatest health
disparities in the city of Seattle. We extend our reach outside the four walls of the
clinics, with health educators, eligibility specialists, counselors, and nurses providing
care in community centers, churches, shelters, and homes.

Just one of our outreach programs is the Health Housing Outreach Team (HHOT),
which brings supportive nursing and counseling to chronically homeless adults, many
of whom have gone years without access to primary care. In 2009, we secured funding
to double the size of HHOT,
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Operating Income and Revenues

2009 Audited Actuals
Program Revenue $22,405,024
Government Grants $11,104,965
Private Contributions & Events $856,153
Other* $842,164
In-kind $1,265,726
Total Operating Income/Revenue $36,474,032

“Includes investment return and other miscellaneous income/revenue.

Operating Expenses

Program Services $30,111,460
Administrative Overhead $7,328,242
Fundraising $528,068
Total Operating Expenses $37,967,770

The budget shortfall was due to loss of funding late in the year.

Reserves covered the gap, and we entered 2010 with a balanced budget.
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In 2009, we began construction on what will be our largest facility,
the new Rainier Beach Medical & Dental Clinic, scheduled to open in
early 20171, To fund the project, we launched our first major capital
campaign to raise $7 million in support of the $18 million project.

The new clinic will guarantee the continuation of vital health care
access in southeast Seattle for more than 14,000 individuals each
year through co-located and expanded health care services. By
bringing our medical and dental health services together, thousands of
patients will benefit from the ability to receive primary health services
from all of their care providers at one location in a single day.

To learn much more about the campaign, visit us at

www.neighborcare.org.

Mark Busto - Committee Co-Chair Martina Guilfoil
Tim Randall - Committee Co-Chair Rayburn Lewis, MD

Dr. Fariba Alamdari Tamiko Miyano
Tony Bozzuti Marc Mora, MD
Tom Byers Becky Roberts
Mike Copass Martin Rues
Mike Flood Brooke Wallace
Tracy Garland
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The following gifts and pledges were made
in support of our Rainier Beach Medical &
Dental Clinic campaign in 2009.

$200,000+
Washington Dental Service Foundation

$50,000 - 199,999

Mark Busto and Maureen Lee
Becky Roberts

The Seattle Foundation

$30,000 - $49,999
Joshua Green Foundation

$5,000 - $29,999

Becky Roberts

Seattle-King County Dental Foundation
Mark and Linda Secord

Lyn Tangen and Dick Barbieri

$1,000 - $4,999

Katie Bell

Anthony and Evie Bozzuti

Rose Feliciano

David Friedman

Santokh and Kristine Gill

Joyce Lammert, MD

Martin Lieberman, DDS and Peter Cohen
Theresa Norris and Guenter Mannhalt
George Parker and Emily Phillips

Pike Place Market Creamery

Tim and Jill Randall

Marcus Rempel, MD

Lisa Sholley and John Brecher
Joseph Sparacio and Richmond Tracy
Tom Sparks

$1 to $999

Anonymous

Andrea Dahl

Octavia Edwards

Bob Greenlee

John Mason

Emily Brandenfels Mora, MD and Marc Mora, MD
Karen Young
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Neighborcare Health thanks the following for their generous
operating and program support during FY 2009:

$200,000 - $250,000
The Market Foundation

$100,000 - $199,999
United Way of King County

$25,000 - $99,999

llisley Ball Nordstrom Charitable
Foundation

Premera Blue Cross

Seattle Seahawks

Susan G. Komen for the Cure —
Puget Sound Affiliate

Thomas V. Giddens Jr. Foundation

$10,000 - $24,999

Anonymous

The Burning Foundation

Jean K. Lafromboise Foundation

$5,000 - $9,999

The Foster Foundation

Byron and Alice Lockwood Foundation
Microsoft Giving Campaign

Miller Hayashi Architects, LLC

Seattle Children’s

Thai Siam Corporation

Wheeler Family Foundation

$1,000 - $4,999
Peter Ackroyd and Joan Alworth
Aetna Foundation
Amtrak
Anonymous (5)
AstraZeneca Pharmaceuticals
Thomas A. Bailey
Ethan and Erin Bernau
Bruce and Jill Bjerke
Paul and Debbi Brainerd
Bullitt Foundation
Stanley Burriss
Mark Busto and Maureen Lee
CFC of King County
Community Health Plan
Cooper-Levy Trust
R. J. Dahl
Suzanne Daly and Scott Davis
Fales Foundation Trust
Fidelity Charitable Gift Fund
D. Wayne and Anne Gittinger
Group Health Cooperative
Bill Haggerty and Julie Schott
Tom and Susan Harvey
Horizons Foundation
Jeffris Wood Foundation
Kawabe Memorial Fund
Taylor Kieburtz
Chuck Kinsey and

Sarah Patterson
Lakeside Industries
Joyce Lammert, MD
Tod and Tara Leiweke
Mark and Susan Minerich
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Mutual of America

Office Depot Foundation
Steven Oien

James Paden

Pike Place Market Creamery
Al Robertson and Sally Clarke
Steve Robinson

Peter Russo and Kit Bakke
Mark and Linda Secord

Jerry Smith

Sosio’s Fruit & Produce

Sound Community Bank
Swedish Medical Center Foundation
Lyn Tangen and Dick Barbieri
Gerald Tremaine and Louise Hafen
Virginia Mason Medical Center
Watson Furniture Group
Jeffrey and Felecia Weiss

lan Wright and Liga Mezaraups
Dr. and Mrs. John Wynn
Rebecca A. Zerngast, DDS

$500 - $999
Anonymous
Bob and Clodagh Ash
Attachmate WRQ
Bet Alef Synagogue
Bob and Karyn Brundige
Barbara and Michael Comte
Bill and Sandra Dowling
Scott Eberhardt and Lisa Podell
Expedia Inc.
Rose Feliciano
Anne Fennesy and David Moseley
First & Pike News
Elizabeth Flett
Tim and Martha Fuller
Stephen Gillett and Nina Crocker
Philip and Eda Haas
Helen Karl Charitable Lead Unitrust
Michael and Teri Howatt
Sue and Neal Jensen
G. Ted Johnson, MD and
Kristina Gurnsey Johnson
Mary Ellen Johnson
Shannon Johnston
Life in Motion
Stephen Lovell
Paul and Lita Luvera
Ralph Malott, MD and Lee Anne Malott
Marcia Paulsell Zech Foundation
Richard Marks and Spring Zoog
Allen and Betty Anne McCall
Kevin McGovern
Kiki (Kathryn) McMillan
Paul G. Nojaim, LAc and Kelly A. Nojaim
Theresa Norris and Guenter Mannhalt
Pike and Western Wine Shop
Pike Place Market PDA
Rainier Valley Chiropractic, PS
Tim and Jill Randall
Bob Royer and Barb Larimer
Laura J. Secord

Joe and Barbara Shickich

Solid Ground

Jennifer Steinke

University Congregational United
Church of Christ

W. James Zombro

ZymoGenetics

$250 - $499
Anonymous (4)
Mary Ayres
Amy Bell and Mike Woodlin
Robert and Marty Bradley
Jessica Breznau
Mark M. Buley
Daniel Bunker
Patricia Clayton
Anne Martin and Cliff Cooley
Cotton Street, LLC
Marjory Devers
Mike Dussault
David and Irene Fisher
Mr. Scott W. Gaulke and Mrs. Linda Gaulke
Catherine Gibson
Joseph Givins and Gary Smith
J.C. and Jerrilou Grillo
Patrick Hickey
Julei Hinty
Margaret and Richard Hudson
Thomas and Julie Hull
Anna James
Margaret Roebuck Jarrett
Linda Johnson, DDS, PS
Timothy Kasen and Jill Cooper
Jennifer Kauffman and Jarold Morgan
Kristoferson Family
Scott McAdams
Dr. and Mrs. John H. Mensher
Hilary B. Miller
Emily Brandenfels Mora, MD and
Marc Mora, MD
Patti and James Myers
Jerry Mylet
Sarah and Brian D. Owens
Karl Pauly
John Riess
Peter Roy-Byrne, MD and
Janice Roy-Byrne
Frank Schumann, MD
The Seattle Foundation
Franklin Shoichet and Shelley Lance
Tom Sparks
David Stubblefield
Daniel and Joan Tomczak
Elizabeth Upton
Washington State Combined Fund
Daniel Weiss and Amy Berkowe Weiss
Martha J. Welch
Drs. Jerry and Nancy Worsham
Virginia Young

$100 - $249
[tamar and Christine Abrass

Michelle Adler

Bill Affolter and Suzanne Tedesko

Mark Agopsowicz

William and Barbara Alexander

Kirsten Andrews and Michael Beardsley

Anonymous (17)

Andrew Anschell

Lawrence and Noriko Arnstein

David Ashby

Teresa Ball

Cathleen Barczys Simons

Erek Barhoum

Joice Barnard

Angela Bartels

Peter and Leslie Bateman

Dave and Marge Baylor

V. R. Bennett

Elizabeth Berggren

Meredith Birkett

Judy Brandon and H. Randall Webb

Herb Bridge and Edie Hilliard

Mona and Michael Buckley, MD

Roger and Heidi Bush

Janet Cady

Brian Cameros

Peter and Linda Capell

Jean Causey

CFC of North Puget Sound

Clara Chan

Meghan Christensen

Hugh and Suzanne Clark, MD

Dana Clements

Sandra and Duane Clocksin

Tom and Berta Cohen

Geraldine Cole

Steven Conrad

Roy J. Correa, MD

Jennifer and Russ Crutcher

Kha Dang

Brad Daniels

Lloyd David and Michelle Marshall

James J. Davis and Dinah Donaldson

Peter and Diane Demopulos

Tara Denkinger

Diane Dettling

Debbie Dexter

Howard and Dianna Dickerman

Zart Dombourian-Eby

Susan Dunavant

Jefferson and Zart Eby

Employees of King County
Charitable Gift Drive

Martin Ethington

Robert and Mary Faine

Jeannie Falls

Pam Farrow

Laura Feinstein

L. Frederick Fenster, MD

Phillip Fischer

Anne Fontaine

Brad Fox

Tracey Freel

Lorene Freet

Cathy Funk and Richard Leidholm

Joshua Furman

Mr. and Mrs. Robert Gallup

Lucy Gaskill-Gaddis and Terry Gaddis

Stanley Gillman

Elaine Giusti

Vicki and Don Glover

Ellen Goodrich King

Mitchell and Jennifer Gore

Therese Govern

Anne Graham

Sharon Grayson

Walter Greenblatt

Joanne and Jaime Griesemer

Karen Griffith

Ingrid Grosz

David Gunning

Mark Gunther

Michael Hanrahan

Jenny Hapgood Lebank and
Micah Lebank

Mark Harrison

Jack Harvey

John Heck

Lance Heineccius and Diana Elser

Joe Heitzeberg

Jeffrey Henrikson

Mr. Nathan Herring and
Ms. Miller H. Sherling

Erin Hiemstra

Tracie Hiemstra

Michael and Jana Hobbs

William D. Hochberg

Lori Hohenleitner

Carole L. Hooven

Carol Houlihan

Courtney House

Ryan and Emily Hughes

Pamela Hynes

Andrew Jackson

Dr. Craig Jackson and Joyce Jackson

Jennifer Jacobi

Amy Janas

Josh Jankowski

Lori Jensen

Sharon Cole Jenson and John Jenson

Gail Johanson

Debbie Johnson

Denise Johnson

Denise Jones

Emily Jones

Rod Keefe

Julie Keeffe

Ken Keenan

Tia Kelly

John Kerr

Marcy Klinger

Tom and Mary Kofler

Cecilia Lee

Hsiao Ching Li

Jerrold Liebermann and Linda Harris

Donald Logan

Barbara Magusin

Michele Manber and Hugh Shipman
Kristi Mandt

Susan Mansfield

Jill Marsden and Ros Bond
Travis Martin

John Mason

Elizabeth Mathewson

Janet McKinnon

Edward McMahon and Rosanne Olson
Cheryl McMillan

Molly McNees

Kim Menhorn

Alys Miller

Lincoln Miller and Nancy Sapiro
Doug Morgenson

Debra Morrison

George Murray

Roger Myers and Trudi Rowbury
Aki Namioka

Christopher Nelson

Sarah Nelson

Wendy Nelson

Garth Neufeld

Rob Nicolai

Jane Nishita

Robert Noble

Karen Nordby

Jim and Sue Ogilvie

Consuelo and Jaime O’Leary
Sindie Olinares

Nancy O’Neal

Susan Palmer

Kevin Pankonen

Patricia Patterson

Gale Picker

Dennis Pilarinos and Lilian Rincon
The Polyclinic

Jill Potter

Carolyn Price

Pyramid Communications
Rishad Quazi

Pat and Mary Ragen

Margaret Ragland

Christina Reed

Ross Reynolds

Jane Roessler

Amy Rosenfield

Mr. and Mrs. Leonard Rosoff, Jr.
Payam Rowhani

Kerry Rubinstein

Martin Rues

Michael Ann Sagin

Moussa Samb

Ben Sanders and Angela Thyer
Susan Sargent

Veronica Schindler

Nancy Schoellkopf

Nicole Schumacher

Joe Scott

Leopoldo and Charmaine Seguel
Jerry Seidler and Tina Shereen
Puja Shaw

Vicki Shuman

Jill Skinner

Lori Spartz

Sandra Spurlock

Sean Stitham, MD and Jean Nahan

Jim and Lou Ann Street

Stephen and Liann Sundquist

Nick and Nova Suter

Katherine Swanson

Reba and Milton Tam

David Tarico

Valerie Tarico

Kateen Thiry

William Tomlinson

Mavis Tsai

Shannon Tsai

Herbert and Bertha Tsuchiya

Kelly Tucker

Jane Van Galen

Vijay Vashee

Jesse Villa

Nancy Vive

Duke Vivian

Lee Wales and Bonnie Beck

Jay Wardle

Washington Mutual Matching
Gift Program

Wedgwood Presbyterian Church

Loren Weisman

Augustus White

Barbara and Lish Whitson

Laura Wideburg

Lillian Wilbur

Tony Williams

Megan Woo

Gabrielle Wu

$1-$99

Due to space limitations, we are
unable to list individually the nearly
850 donors who gave to Neighborcare
Health through contributions and event
participation at this level. We are,
however, very grateful for their support.

In-Kind Contributors

94 Stewart Restaurant

Amtrak

Anonymous (2)

Café Campagne

Can Can

Chez Shea / Shea’s Lounge

Clark Nuber, PS

Cutters Bayhouse

Emmett Watson’s Oyster Bar

Etta’s

Dana Fox

Fran’s Chocolates

Great Harvest Bread Company -
West Seattle

Il Bistro

Japanese Gourmet

Therese Joyce

Kells Irish Restaurant & Pub

King County

Judy Lazarus

Matt’s in the Market

McKesson Corporation

Outdoors NW Magazine

PCC Natural Markets

Dirk Peterson

Pike Place Bar & Grill

Pike & Western Wine Shop

Place Pigalle Restaurant and Bar

Professional Dental Care

Public Health - Seattle & King County

Rainier Vista Boys & Girls Club

Mardie Rhodes

Seattle Housing Authority

Seattle Public Schools

SGS Glass Co. Inc.

Steelhead Diner

Swedish Medical Center

TalkingRain

The Confectional

The Pike Brewing Company and Pub

The Pink Door

The Tasting Room - Wines of Washington

The Virginia Inn

Thoa’s Restaurant & Lounge

University of Washington School of
Dentistry

Gifts in Honor/Memorium

In memory of Jeanne Benoit

In honor of Carol Wiley Cassella
In honor of Natalie Fredeen

In memory of Eugene Luczak
In memory of Josh Reeves

In honor of Mary Shickich

In honor of Ed Simon

Public Funders
City of Seattle
Centers for Medicaid/Medicare
Families and Education Levy
Health Care for the Homeless
Health Resources and
Services Administration
-Community Health Centers
-Public Housing Primary Care
-Health Care and Other Facilities
King County Current Expense Fund
King County- MIDD
PRO Youth
Ryan White Care Act
Title A
Title C
Veterans and Human Services Levy
Washington Breast, Cervical and
Colon Health Program
Washington State Health Care Authority
-Community Health Care Collaborative
-Community Health Services
WIC Nutrition Program
Youth Mental Health Program
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High Point Medical & Dental Clinic
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Lake City Medical Clinic (McDermott Place)
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Central Area Dental Clinic
2101 E. Yesler Way (second floor), Seattle, WA 98122
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Madison School-Based Health Center
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Roosevelt School-Based Health Center
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West Seattle School-Based Health Center
3000 California Avenue SW, Seattle, WA 98116
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Future site of Rainier Beach
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